Struggling with fuel bills
If you are struggling to pay your fuel bills there is plenty of help out there. Firstly remember to contact your energy supplier, as they may be able to offer you a special tariff or payment plan to help you stay on top of your bills.
If you are elderly, disabled or chronically ill you should contact your supplier to get on their “Priority Service Register. This entitles you to a range of free services including quarterly meter reads if you have difficulty reading your meter.

Some simple starting points

Contact the home heat helpline, a free expert service for vulnerable people on 0800 336699. They can speak to your fuel supplier for you and find out if you can obtain any extra financial help.

Contact you power suppliers for advice and to see if they have special tariffs for low income customers

Contacts include

· British gas – Essential Tariffs 0845 850 22 07
· Ebico – 0800 458 7689 free for landlines or 01993 608404 free for mobiles
· EDF – Energy Assist 0800 328 9010

· EON – Age Concern Tariff (over 60’s) only 0800 015 6784

· N Power – First Steps – 0808 172 6999

· Scottish and Southern, Southern Electric, Atlantic Energy plus care 0800 622838

· Scottish Power – Carefree Plus Tariff 0845 2700 700

Contact the Energy Saving Trust advice centre for energy saving advice on 0800 512 012 or www.energysavingtrust.org.uk.

Finally check if you can save money by switching to a new supplier. It’s easier than you may think – Contact a free “fuel comparison service” for advice. By switching to a new supplier you may be able to get a less expensive tariff than the one you’re on now.
Energy regulator OFGEM, has launched “Energy Best Deal” a campaign to enable low income customers get the information to help them make the most of the energy market

Where to get further advice

www.consumerdirect.gov.uk
www.homeheathelpline.org.uk.

www.uswitch.com
www.saveonyourbills.co.uk
www.moneysavingexpert.com
Or contact the RBH Money Matters team on Tel:-01706 373817 Email:-moneymatters@rbhousing.org.uk
