Debt Advice

Debt problems are becoming more and more common in today’s economic climate, but that doesn’t make them any less stressful for those who are struggling with money. If any of the following statements apply to you, contact the money matters team on 273817 or if you prefer your housing officer.
· I worry about paying the money I owe. 

· The sound of post landing on the mat fills me with dread – it’s just more bills and statements I can’t afford to pay. 

· I had to borrow some money and now I’m getting threatening letters from the lender. 

· I’m struggling to afford my rent and scared I’ll lose my home.  

· I don’t know where I can get help. 

The Money Matters team are a team of staff who are able to help you to deal with rent arrears and can help you come to an arrangement to clear them. 

In addition we have a Debt and Welfare Advisor who may be able to provide you with advice for urgent cases should you have other debts as well as rent arrears. We can also give you details of free independent debt advice services in the area you live or work. Remember, there are companies who will charge for helping you sort out your debts, but you don’t need to pay for debt help. We will only send you the details of free, confidential services.     

Remember, whilst door stop lenders and organisations that allow you to pay for goods in weekly instalments may seem like a good way to get some extra cash or afford something new, the interest rates are usually very high and you could find yourself struggling to make the repayments and having to face debt collectors at your home. 

If you fall into debt, don’t ignore the problem. It will only get worse and could spiral out of control. Remember, debts relating to your home should always be your top priority. These include your rent, council tax and utility bills. 
If you have received a Notice of Seeking Possession please contact your housing officer straight away.   

