Healthy, Wealthy and Warm this winter
Top tips to keep your health and your energy bills in good shape for the winter
1) Keep your home at a comfortable temperature, that’s around: 
· 21oC / 70oF in the living areas

· 22oC / 71oF in the bathroom

· 18oC / 65oF in other rooms,
You may need a slightly higher temperature if you are unwell or have to sit down a lot of the time. 
Try turning the thermostat down – just 1OC lower could reduce your fuel bills by up to 10%. If you’re annual bill is £600 this could mean a saving of £60.
2) Use central heating where available to keep the whole home comfortable – relying on individual fires is expensive and can lead to damp and condensation in unheated areas. 
3) To avoid damp:
Open the windows a little. Close the doors to the kitchen and to the bathroom when you cook or have hot water running.  Use extractor fans if you have them.  If you need to dry washing indoors, use an airer rather than a radiator.
4) If you see black mould, check the cause:

· Rising damp creates a tidemark up to 1metre or 3 feet above ground level on the inside walls.
· Penetrating damp will show up as a damp area on the outside wall.
· Leaks will create water stains, around pipes if it’s a problem with the plumbing, or on ceilings if it’s a problem with the roof.
· Condensation mould may appear around the windows, behind wardrobes and cupboards and in bathrooms and kitchens. Check these places and try to let air circulate round these areas. Don’t let the rooms get too cold or too full of moist air. 
5) Check your home is fully insulated and draught proofed
6) Check how much gas and electricity you use and what you have been paying for it by comparing your bills or statements over the last couple of years. 
7) Call your present gas company and Electricity Company to ask if you are on the right tariff for your circumstances. All the major energy suppliers offer a wide range of tariffs and they could save you money by moving you to the right one. Contact the Money Matters Team on 273817 if you need more information.
8) Look into switching to a cheaper rate or tariff. You could save quite a lot of money this way unless you are already on a good tariff, or you have no choice about staying with your present supplier. 

Try Consumer Focus - call 0845 4 04 05 06, or use their website at www.consumerdirect.gov.uk. 
Have the figures for what you use and what you pay ready when you call, as well as the name of your present supplier (your gas company and your electricity company if you have separate ones) and your postcode. 
9) Your electricity company and your gas company will both operate a Priority Service Register. If you are:

· Receiving a pension

· Disabled

· Chronically ill
· Blind or visually impaired

· Deaf or hearing impaired,
Call the company and ask to be added to their list. 
The Register offers:

· Meter readings if you cannot read the meter yourself.
· The chance to have the meter moved for free if you find it hard to reach or hard to read.
· A special password to guard against people calling round and making untrue claims to be from your gas or electricity company.
· Easy-to-use controls for your appliances.
· Early notice if the electricity supply in your area has to be turned off.
· A copy of your bill to be sent to a relative, carer or friend if you would like them to help you deal with it.
10) Check if you are eligible for hardship funds from your gas company and your electricity company. 
Call the company and ask for the Priority Services or Hardship Fund team to see what help they can give you if you are very short of money and you:
· Need to replace an essential household appliance,
· Cannot pay your latest fuel bill. 

· Cannot meet existing agreements to repay fuel debts.
11) Use electricity sensibly: 
· Switch off wherever you can; don’t leave anything on standby if you don’t have to.
· Use energy saving lightbulbs. 
· When you need to replace household electrical goods, always check that you are buying the most efficient one. Choose goods labelled with an A or A+ rating if you can. A new A-rated fridge-freezer will use around 60% less electricity than an old one, saving over £30 a year on your bill.
· Borrow an electricity monitor from your local library. It will show you how much the electricity goes up when you switch something on – and how much you save when you turn it off again. 
Should you require any help or advice on any of the above please contact the Money Matters team on 273817 or email money matters@rbhousing.org.uk
